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Measuring the quality of construction projects
"A fieid study of the views of a sample of workers in the construction projects of the
Ministry of Construction and Housing in the province of Dhi Qar"

Abstract :

The purpose of this study at measuring the quality of construction projects in the
institutions and companies that supervise and implement the construction projects in Dhi
Qar governorate, which is under the Ministry of Construction and Housing. The researcher
used the descriptive analytical method. The questionnaire was adopted as a main tool for
collecting the data. and was distributed to the study community consisting of project
managers and engineers for the construction projects in the institutions and companies
covered by the study. The researcher used the comprehensive survey method of the entire
study community, which numbered (130) engineers, (122) valid questionnaire had been
retrieved. The study reached a set of conclusions, The results showed that the quality of
projects in the study environment was Medium, where the quality of the operation reached
the highest level of exercise. The results of the study showed a statistically significant
relationship between independent demographic variables (gender, age, Yyears of
experience, and type of job) In the project quality level. The study included a number of
recommendations, the study recommends the establishment of training courses the most
important of which are: conducted by competent authorities and experts outside or within
the country for all project managers in the departments and companies. The study sample
is intended to demonstrate the importance of the quality of the project and the factors
affecting improvement and increase the quality of the project. To take the necessary
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requirements to carry out practical practices to spread the culture of quality of the
organization and to disseminate it to all departments and companies executing its
construction projects, along with several other recommendations.

Keywords : quality, project, project quality, project quality measurement.
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